
 

 
 
 
 
 
 
 
 

 
In this newsletter, as well as looking at some of the changes at Chawton House Surgery during and as we 
come out of the pandemic, we have had requests for help from two areas at Lymington Hospital.  The 
Urgent Treatment Centre would like feedback from patients who have used its services, and Lymington 
Hospital Friends need volunteers to help them re-open their services at the hospital.  Please read on for 
more details. 
 

A Big Thank You  
 

The last 15 months have been difficult and stressful for all of us.  The doctors, nurses and staff at Chawton 
House have done a remarkable job, prioritising the health and safety of patients and staff, while coping 
with constant operational changes, and also providing a mountain of information including that needed to 
set up the vaccination programme.  All this while dealing with the same worries as the rest of us - teaching 
children at home, caring for elderly family members who they could not see and so on. 
 

Our GPs have been working long, intense days.  While more appointments have taken place by  phone and 
access to surgeries was restricted, patients were still seen when needed - everything taking much longer 
due to changing PPE and sanitising the surgery between patients. There were more home visits to support 
those who were shielding or unable to leave their homes, as well as supporting and caring for patients who 
are waiting for delayed outpatient and inpatient treatments 
 

More recently our GPs have been actively helping at the Milford Vaccination Centre.  In fact, this Centre 
was set up by Dr Sally Johnston, whom many of you will know, in her new role as Clinical Director of the 
New Forest Primary Care Network.  In addition our GPs have been visiting patient’s homes to vaccinate 
those who are unable to get out.  90% of people in our area have had one vaccine and 70% have had two – 
it continues to be an enormous, but very well planned, undertaking. 
 

Thank you to our GPs, nurses, staff and many volunteers who have helped us get through this difficult and 
stressful time. 
 

Moving Out of Lockdown 
 

As we come out of lockdown things at Chawton House Surgery are nearer to the old normal.  The easing of 
some restrictions means doctors are now back in their own surgeries, so the number of face-to-face 
appointments available is increasing - although the PPE and cleaning rules continue.  Within Chawton 
House there is zoning of areas, and social distancing continues to ensure that patients and staff are kept as 
safe as possible. 
 

As a result of the pandemic, some of the ways our GPs operate may change permanently.  The pandemic 
has tested the way that the NHS works, including GP surgeries.  The doctors and staff at Chawton House 
are looking at what can be done to improve patient care in the future.  For now, the priority is catching up 
with the backlog of overdue treatments and operations - your continuing patience will be needed and is 
very much appreciated. 
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 Esther at Lymington Urgent Treatment Centre  
 

The Urgent Treatment Centre (UTC) at Lymington Hospital is important for everyone in this area.  It opens 
from 8am to 9pm every day of the year and can spare a patient the often tortuous journey and long 
queuing involved with a visit to Southampton Hospital for what may be a relatively minor injury or illness. 
 

In fact, the UTC continued to operate throughout the pandemic, offering urgent care to those who needed 
it every single day. This is a great achievement and our thanks go to all the staff. 
 

If you have been to the UTC in Lymington, either as a patient or while supporting a patient, you may be 
able to help by contributing your views and experience to help with potential development at the Centre. 
 

The UTC team plan to introduce the ‘Esther Philosophy of Care’ in Lymington  
 

The Esther Philosophy of Care started in Sweden over 20 years ago and the name Esther is used to 
represent any patient.  The aim is to find out what is important to each individual patient, so that they 
receive care centred on their needs from clinicians and care professionals.  It strives to improve patients’ 
experience and quality of care by discussing their needs openly with them, their families and support 
groups as equal partners in their care.  As a result patients feel safe knowing that their views have been 
included in their care plan. 
 

The UTC would like to invite patients or family members who have been treated at Lymington UTC to get in 
touch to take part in Esther’s Café, which is a discussion group where patients and their families can 
discuss their experiences.  These discussions will help the UTC to make decisions about its future 
development and the use of Esther’s Philosophy of Care. 
 

Your help will be much appreciated – please email Mandy Hawkins, UTC Service Manager, at  
Mandy.Hawkins@phlgroup.co.uk 
 

 Please support Lymington Hospital Friends 
 

Since COVID-19 closed their normal volunteering services in Lymington Hospital, the Friends have 
continued to fundraise to help and improve patient care. In the last year, with tremendous community 
support, they have donated funds for the hospital to purchase new CT, ultrasound and heart scanners.  
 

The Friends currently need your donations to help them to provide more activity resources for 
physiotherapy, dementia and stroke patients (see picture), over and above those provided by the NHS 
alone.  
 

You can donate online via Charities Aid Foundation (if you add gift aid, the charity receives an extra 25%) 
https://cafdonate.cafonline.org/15893#!/DonationDetails. 
 

 
 

Please become a ‘Hospital Friend’ by signing up for the Lymington Hospital Friends’ newsletter at 
www.lymingtonhospitalfriends.org/friends to keep in touch with their plans to re-open volunteer services 
as soon as the hospital’s COVID regulations allow.  
 

For more information, take a look at their website www.lymingtonhospitalfriends.org/ or email 
communications@lymhf.org.uk. 
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NHS Digital Data Sharing  
 

Most of you will have seen things in newspapers and on the TV about the Department of Health’s decision 
to share NHS Data.  The arrival of computers and the digital age seems to be both a blessing and a curse!   
 

In the old days, your records were on bits of card in a folder in your GP’s surgery and sharing this data 
would only happen if it was relevant for a medical issue - like an operation.  Now all your records are kept 
in a secure database and GPs will only share your information with your permission.  This has many 
advantages – not least, because records are now typed and not handwritten (let’s be honest GP’s 
handwriting does not have a good reputation!) – and patients have access to the information held on their 
records. 
 

The speed at which vaccines to fight Covid have been produced is miraculous.  The pandemic has made the 
Department of Health consider that our medical record data has the potential to help greatly with 
research, and to lead to new and improved medicines and treatments for us and future generations. 
 

However, this seems to have been announced in a great rush with very limited information about who will 
have access to this data and how confidentiality will be preserved both now and in the future.  So the 
Department of Health has slowed things down, and has said that it will be more transparent about what is 
involved to help people make a decision before the new 1 September deadline. 
  

Chawton House Surgery has already sent out links with further information and Opt-out details for those 
who have already made up their minds but there is now time to consider both the benefits and concerns 
about this data sharing.  Hopefully, more information will become available and your PPG team will 
monitor this and pass it on to our patients as we get closer to the new deadline. 
 

This is your decision – please take your time to decide what is right for you. 
 
 

Patient Participation Group Activities 
 

We are delighted to welcome Leanne Saunders to the PPG team; her support and input are greatly 
appreciated. 
 

 It was clearly difficult for the PPG to be active during lockdown but recently we have been working with 
Mariette Hadfield, the surgery’s new Patient Services Manager, looking at communications between the 
practice and patients.  This has resulted in changes to the message on the surgery telephone and 
improvements to the website links.  We also arranged for a Healthwatch Hampshire survey to be sent to 
our patients, so your opinions are included in the planning of future health and care services in Hampshire.  
 

The management at Chawton House Surgery are keen to know what changes or improvements patients 
would like to see. If you have a medical issue, you need to speak to your GP about this.  However, for 
example, you have any issues or worries with the changes that become apparent as lockdown eases, 
please let us at the PPG know.  Is there anything you would like us to cover in future newsletters? 
 

We meet monthly with Senior GPs and staff members and the PPG team will co-ordinate all comments and 
questions, raise them at our meetings and report the outcome back to you.   
 

Please contact us via our link on the Chawton House Surgery website –  
PPG Comment and Suggestion Form « Chawton House Surgery 
 
 
 
 

https://chawtonhousesurgery.co.uk/ppg-comment-and-suggestion-form/


 

 
Hythe and Didben Hospital Update 
 

Plans to build the new hospital on The Hythe and Dibden Hospital site are well underway and the aim is to 
be complete by June 2022. – you can see the architectural plans at -  
Hythe and Dibden War Memorial Hospital - ArchitecturePLB 
 

The plan is for the new and modern facilities to continue to offer a wide range of health and wellbeing 
services to local people, so we hope Chawton House Surgery patients will still be able to have the 
occasional trip to Hythe for our health! 
 

Coping with Anxiety as Restrictions Ease 
As COVID-19 restrictions ease, some of us may be feeling a bit anxious. 
The Every Mind Matters website has 11 tips to cope with anxiety at this time, including going at your own 
pace, getting information from the right sources, making time to relax, and finding routine where you can. 
 

The tips are explained at: https://www.nhs.uk/every-mind-matters/coronavirus/tips-to-cope-with-anxiety-
lockdown-lifting/  

 

 

Please be Patient Patients! 
 

Chawton House Surgery has recently sent out an email to let you know that, as lockdown eases, they are 
dealing with an exceptionally high demand for practice services.  Phone lines are a lot busier than usual 
and you may find yourself waiting longer in the queue while trying to get through. You may also find it 
harder to get a non-urgent appointment to see your GP as the demand for appointments has risen greatly.  
 

While lockdown is easing for many of us now, the surgery will have to continue with Covid restrictions and 
safety plans for the foreseeable future, so everything still takes longer. To add to this everyone who has 
been waiting for treatments, hospital appointments and operations are, understandably, requiring input 
from their GPs and surgery team. The service has seen a huge increase in the request for appointment and 
the team are working hard to facilitate patient’s requests.  
 

We suggest you try the e-consult link on the Chawton House website and make use of the helpful 
resources on the website to access a whole range of self-help information and advice on which is the most 
appropriate service to use to address your medical needs as quickly as possible. If you do have an urgent 
problem and cannot get through to the surgery, try 111 – this is a much-improved service which has access 
to additional GP appointments either at the Practice or at Lymington UTC.   
 

Most of all your patience over the next few months would be much appreciated. 
 

Something to Think About 
 

Doctors’ Surgeries and Hospitals are places where sick people congregate!  Many of us have found 
ourselves sitting in the Waiting Room next to someone who is coughing and sneezing only to find we have 
the same miserable symptoms a few days later!  Always wearing a mask in these areas would go a long 
way to stop the transmission of diseases like flu, the common cold and, of course Covid.  Shouldn’t we be 

prepared to do this for the good of one another? 

 

Comments to - PPG Comment and Suggestion Form « Chawton House Surgery 
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